
 

POLICY 
DOCUMENT 
Equal opportunities 
Volunteer 
Supervision 
Needs assessment and 
support planning 
Data protection 
Confidentiality 
Access to records 
Health and safety  
statement 
Health and safety for 
sole visiting 
Harassment 
Generic risk 
Appraisal/development
Induction 
Access and diversity 
Protection from abuse 
Food pack provision 
Referral, client risk 
assessment and 
support planning 
Lifting and handling 
Medication 
Complaints 
Expenses 
Service user finance 
Drugs policy 


